We can identify a 'turn to memory' in both the policies and practices of state and community organisations and the attention of the academic community over the last thirty years or so, a period that roughly corresponds to what, in the 1980s, Pierre Nora described as the 'era of commemoration.' There are many explanations offered for this turn; its existential origins include the 'crisis of history,' a particular example of the broader crises in representation that flow from the collapse of linear conceptualisations of time and progress and of the grand narratives of the past two centuries. David Harvey refers to this transformation of concepts of temporality as 'time-space compression': the acceleration of time and shrinking of space through globalisation that affects our sense of our place in the world, and our very idea of self (2001: 123-24). Resort to memory is one form of resistance to the 'utopia' of globalisation, a way of re-anchoring ourselves in space and time; the redemptive power of memory is compensation for the social and psychological disruption of 'super modernity' and the 'loss of place,' of rootedness, that accompanies it (Augé 1995). Memory seems to offer the authenticity that history has
lost, one that claims to be based on direct transmission, lived experience or family or community tradition. And yet the turn to memory is in itself a symptom of its own decline: students of collective memory have long recognised that it is precisely when memory begins to lose its power and its salience in determining individual and communal daily life that it becomes necessary to consciously promote it, to concretise it in ritual and record, to revive or reinvent it through the construction of 'traditions.'
On the political level, this 'era of commemoration,' this 'memory boom' in Jay
Winter 's words (2006) , has been characterised by the recovery and confident assertion of memory by groups and communities who oppose their counter-memories to the official narratives. The brassage of populations, as the inhabitants of former colonies migrate to the metropole to work, creates a focus for organisation in the heartland of the former oppressor; and the rise of the ideology of multiculturalism allows alternative voices to be heard. Memories of once oppressed groups are marshalled in demand for financial compensation (damages, pensions), redistribution of political resources (representation in parliament; treaties), and symbolic recognition (apologies), and for their presence to be made visible and public (monuments; museums). The imminent end of communicative memory, as personal recollection of events such as the two World Wars passes into 'cultural memory'-representations that lack the immediacy of firsthand experience-has resulted in an unprecedented crescendo of contestation over the interpretation of the past and the content of the future cultural memory. For example, Rechniewski's article in this issue on the successful campaign to inaugurate a 'Battle for Australia Day' illustrates the crucial inter-generational role of veterans' organisations in seeking to ensure recognition of their role and perspective on World War II.
While far from espousing technological determinism, we can cite the role of technological advances, beginning with the invention of the compact audio-cassette recorder in the 1960s, which have made the collection and dissemination of data such as oral history much easier, and which today make it possible for groups to set up web sites as virtual lieux de mémoire for marginalised memories and that give a world-wide platform to interest groups and communities campaigning to have their memories heard:
veterans, for example, who feel that a war or battle has been forgotten (the Korean War) or misrepresented (the Vietnam War).
'Take-off' of the academic study of memory
This 'turn to memory' has been paralleled in the academic field as memory studies has emerged over the past two decades as an interdisciplinary field in its own right, with specialist journals, conferences, research centres (The Centre for the Study of Cultural Memory at the University of London offers degree programs) and publications such as Memory Studies (from 2008) and the longer-established History and Memory (from 1990) . Early work in this period on the topic of memory and commemoration often focused on the national scale. We could cite the example of Benedict Anderson, whose influential Imagined Communities (1983) focuses on the role of the state and nationwide institutions (vernacular print media, education, royalty, museums) in fostering remembrance and therefore national identity, albeit in a transcolonial or postcolonial context. Another example is Pierre Nora (1984 Nora ( -1992 , who is responsible for the notion of the nation-mémoire: this nation-memory is materialised in the lieux de mémoire, each site-place, object, event, or category-representing metonymically the whole of France. These and other studies-stretching back to Émile Durkheim and his notion of the conscience collective (1893), which applied to society as a whole and was the glue that bound it together-tend to assume a coherent 'spread' of collective memory across society that hegemonically fills up the national space and ends at its borders.
More recently, however, there has been increasing awareness of the dangers involved in reifying the concept of collective memory, and of the need to recognise the fractured and conflictual nature of memory within and across state borders. Critics of Nora's project, such as Alon Confino (1997) , Hue-Tam Ho Tai (2001), and Perry Anderson (2004) , condemned its focus on the nation-state and its suppression of countervailing voices-its 'bureaucratic centralization' in Ho Tai's words (2001) . In the context of globalisation and access to an ever-broadening range of media, as the 'same' events are constantly being represented and commented from different points of view, exposing the relativity of national perspectives and encouraging the comparative framework that should always have been present, 'transnational' and 'transcultural' have come to challenge the dominance of national viewpoints. There is an important and useful distinction to be made between transnational and transcultural. The term transnational can leave national boundaries intact; a transcultural approach refuses to acknowledge national boundaries and allows us to consider not only cultures that may transcend question who remembers, when, where and how ' (2006: 3) , and it draws attention to the actors involved in the production but also the dissemination and the reception of memory across and within national boundaries.
If the production and consecration of memory by the state and civil institutions has been well studied in many countries, the problem of the dissemination and reception by different sections of the population has been much less so (and is less easy to study). It is increasingly clear that the responses to official commemoration and memorialism vary widely according to cultural difference, ethnic identification, generation, class and gender. We could cite as an example the differential response of women and men to the slaughter of World War I. Unlike other studies in this area, Joy Damousi (1999) considers how mourning affected men and women in different ways, and analyses the gendered dimensions of grief and memory. These are not necessarily essential gender differences but cultural differences based on social position, socialisation and the historical tendency for women to be associated with, if not confined to, the private, Agencies of articulation 'refer to those institutions through which social actors seek to promote and secure recognition of their war memories' (17)-they encompass the official bodies of the nation state, the organisations and movements of civil society and more informal localised face-to-face groupings.
To these categories should be added 'modes of articulation,' the channels through which memories are revived, constructed and reconstructed: monuments and museums (including the virtual); cinema and television series and documentaries; fiction, song and poetry; mapping and graphic design; biographies and autobiographies; the writings of professional and amateur historians; and, increasingly nowadays, the internet and websites. 
Memory and history
The nature of the relationship between history and memory has been a major preoccupation of the era of commemoration. Should we see them as one and the same, 119-22), and so that the nation can be reconciled with itself (Renan 1882) , so that the individual, the community, the nation can forgive and move on? For Ricoeur, on this point, forgiveness and forgetting, and their relationship, constitute 'the horizon of our entire investigation ' (2004: 412) .
To capture the processes of forgetting is highly problematic, however, for forgetting is the silent, unacknowledged partner of remembering. 
Return of the national?
The focus of academic study on remembering may have shifted in recent years to include the transnational and transcultural levels, But while the arena of public remembering remains so heavily invested by the state and national organisationsindeed the intensification of memorial activity at the national level seems to be characteristic of the contemporary world-much research remains to be done on the agents of memory at work in the national domain who control access to the resources, channels, and arenas of memory. There is a need for more research into these gatekeepers of memory, the powerful institutions at regional, national and supranational level-city councils, ministries, national and international media, veterans' organisations; as well as of the interaction and conflict between these institutions and interests-in order to better understand the agendas of remembering and forgetting. 
